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CONFLICT OF INTEREST AND 

CONFIDENTIALITY POLICY 

FOR BOARD OF DIRECTORS AND/OR COMMITTEE MEMBERS 

PURPOSE 

The primary purpose of the Greater Los Angeles REALTORS®, Inc. (“Association”) is to serve 

its licensed real estate members, affiliates, and the general public.  To accomplish that purpose, 

Association establishes and maintains unique relationships with its members and with local, state 

and national REALTOR® associations and others in the real estate industry with governmental 

bodies, and with individuals and organizations in its local community.  To perform those 

member services and maintain those relationships, Association gathers, creates, and studies 

information, including member information, which may be proprietary, sensitive or confidential 

(hereinafter referred to as “Information”).  That Information generally becomes accessible to 

members serving on the Board of Directors of Association (“Directors”) and/or Committees of 

Association (“Committee Members”) as part of their duties of service. 

Directors and/or Committee Members have a fiduciary duty to Association that includes an 

obligation to strictly maintain the confidentiality of Information that is not authorized by 

Association’s Board of Directors for release and to not disclose, disseminate, or use Information 

for personal gain.  This duty continues after service on the Board of Directors is concluded. 

Association does not seek to interfere with the appropriate personal or business conduct of its 

Officers, Directors and/or Committee Members.  However, this Conflict of Interest and 

Confidentiality Policy has been established for important reasons, including but not limited to the 

following: 

1. To protect Association, its members, Directors, Officers, Committee Members, and

employees;

2. To protect Association’s Trade Secrets and Vital Information;

3. To avoid any actual or apparent conflict between the interests of Association, its members, its

Officers, Directors, Committee Members, and employees; and,

4. To ensure that due deliberation and consideration is given to Association, Officers, Directors,

and Committee Members before any decisions are made, actions are taken, or

pronouncements, statements, or positions are taken by or on behalf of Association by anyone

in a position of apparent authority to act or speak on behalf of Association.

POLICY 

1. GENERAL CONFLICT OF INTEREST

Subject to California law, Association’s Bylaws, Association’s adopted Policies and Procedures

as modified from time to time, the stated Policies and Procedures of the National Association of

REALTORS® (NAR) and the California Association of REALTORS® (C.A.R.), a Director

and/or Committee Member of Association, including a newly elected or appointed Director

and/or Committee Member, may not engage in any activity, employment or enterprise which the
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Board of Directors of Association deems to be inconsistent, incompatible, inimical, or in conflict 

with the Director’s and/or Committee Member’s duties to Association and its members or the 

protected interests of Association or its members. 

2. INTEGRITY

Members serving as Directors and/or Committee Members shall vote in a manner that is in the

best interests of Association and its members.  If you are also a member of another board of

directors, or serve in any other decision-making capacity with another entity, your duties do not

change as it relates to your duty as a Director and/or Committee Member of this Association.

For example, Directors and/or Committee Members shall NOT: 

a) Engage in any undisclosed conflicts of interest, including both financial and personal

conflicts.

b) Take inappropriate advantage of their positions.

c) Abuse their positions of trust and responsibility.

d) Use non-public Information made known to them as a result of their position to benefit

personally or to benefit another person(s) or entity in which they are involved.

e) Use Information derived from Director and/or Committee meetings to the detriment of

Association (or its members) or use the Information in a manner inconsistent with the

fiduciary duty of a Director and/or Committee Member.

f) Disclose Association’s strategic or confidential Information to any other person(s) or entity.

g) Make or maintain an investment in any entity or business with which Association, its

subsidiaries or affiliated entities have a business relationship if the investment is of such a

character (whether because of the size or value of the investment or for any other reason) as

might create, or give the appearance of creating, a conflict of interest to a reasonable person.

h) Advocate in any way for a public policy position for another organization which relates to

any matter being discussed before Association’s Board of Directors and/or Committee

meeting without first fully disclosing the relationship with any other organization (whether as

an officer, director, member, consultant, attorney or other) to the Association’s Board of

Directors, Committee Chair, and/or President.

3. INTERESTS IN ORGANIZATIONS ADVOCATING POLICIES

A Director and/or Committee Member must disclose, prior to speaking at a Board of Directors

and/or Committee meeting on an issue under consideration, if the Director and/or Committee

Member has any business relationship with, serves in a decision-making capacity with, or has a

direct or indirect ownership or financial interest in an entity that advocates public policies that

are being considered by Association or that is doing business with person(s) or entities that are

advocating policies that are being considered by Association.

4. INTERESTS IN CONTRACTS WITH ASSOCIATION

A Director and/or Committee Member may not have any interest, directly or indirectly,

financially or otherwise, in any contract negotiated or made by Association or the Director

and/or Committee Member in the Director’s and/or Committee Member’s official capacity on

behalf of Association without fully disclosing the interest and obtaining the consent of the Board

of Directors.
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A Director and/or Committee Member must disclose in writing to Association’s Board of 

Directors in advance of any discussion or decision, if the Director and/or Committee Member is 

the purchaser in any sale or the vendor in any purchase made by the Director and/or Committee 

Member in the Director’s and/or Committee Member’s official capacity on behalf of 

Association. 

A Director and/or Committee Member must disclose, prior to speaking to a decision-making 

body about products and services offered by Association, if the Director and/or Committee 

Members has any direct or indirect business relationship with, serves in a decision-making 

capacity with, or has a direct or indirect ownership or financial interest in an entity or business 

that competes with products and services offered by Association or that is doing business with 

entities that compete with products and services offered by Association. 

A contract entered into by Association involving a Director and/or Committee Member will not 

be subject to this policy if all of the following conditions are met: 

a) The Director’s and/or Committee Member’s direct or indirect interest is fully disclosed in

advance to Association’s entire Board of Directors in writing and is noted in the Board of

Directors’ official records; and

b) The Board of Directors makes an express determination that the Director and/or Committee

Member has only a “remote interest” (meaning an insignificant, inconsequential, or minor

interest which, in the Board of Directors’ sole judgment, does not compromise or prevent the

contract from being in the best interests of Association), or is otherwise exempt from this

policy, and that determination is noted in the Board of Directors’ official records; and

c) The Board of Directors expressly authorizes, approves, or ratifies the contract in good faith

by a vote of its Directors (or, if necessary, its members), without counting the vote or votes

of any person with the remote interest, who shall be ineligible to vote thereon or participate

in the discussion leading to the vote, and that authorization, approval, or ratification is noted

in the Board of Directors’ official records.

Activities engaged in by a Director and/or Committee Member that are expressly exempt from 

the provisions of this policy are the following: 

a) The processing of a Director’s and/or Committee Member’s own MLS listings with

Association’s Multiple Listing Service.

b) The acquisition of standard forms, education materials, and other materials of similar nature

from Association.

c) The participation or use of benefits generally available to members of Association or its

MLS.

5. PROPRIETARY, SENSITIVE AND CONFIDENTIAL INFORMATION

It is the strong policy of Association that, except as may otherwise be provided by a specific duty

or required by law, a Director and/or Committee Member may not, without prior written

disclosure to and the express written authorization of the Board of Directors, disclose or discuss

with any unauthorized person or entity (including, but not limited to, a spouse or domestic

partner), or use for personal or pecuniary gain in any manner that is contrary to the best interests

of Association and its members, any Information, or proprietary, sensitive or confidential

documents or other materials acquired in the course of the Director’s and/or Committee

Member’s service to Association, including, but not limited to, personnel, membership,
Initial_________
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professional standards, proposed and executed contracts, litigation and other legal matters.  

Directors and/or Committee Members may not use their position with Association in order to 

achieve a financial, strategic or political benefit for themselves or a third party to the detriment 

of Association, its subsidiaries or affiliated entities, nor may Directors and/or Committee 

Members disclose strategic or confidential information regarding Association and its policies, 

business, or organizational objectives.  This policy includes, to the fullest extent permitted by 

law, all matters deemed privileged by Association counsel.  This section will not apply to any 

disclosure made pursuant to subpoena or other similar legal process not subject to a gag or 

protective order. 

6. RESULTS OF DISCLOSURE

After the necessary disclosure, including disclosure to the decision-making body when debating

the issue involving the interest, the Director and/or Committee Member may still be able to

debate the issue, depending on the issue and whether the conflict is significant enough to warrant

abstention from voting, such as one that creates a conflict of interest.

7. DIRECT OR INDIRECT FAMILY AND OTHER RELATIONSHIPS

Financial or other conflicts of interest may be direct or indirect.  Direct and indirect interests

include any interest of any family member or significant person, and any organization in which

the Director and/or Committee Member, or a family member or significant person, is an officer,

director, or committee member, has any ownership interest, financial interest, contract,

employment or stands to benefit from the issue considered.  For purposes of this policy, family

members include an individual’s spouse, registered domestic partner, his/her siblings and their

spouses, his/her ancestors, and his/her descendants and their spouses.

ENFORCEMENT OF POLICY 

Violation of this policy will be grounds for disciplinary action that may be taken against a 

violating Director, Committee Member, and/or other parties involved or engaging in prohibited 

activities.  Association may adopt written rules governing the application of this policy.  The 

rules may, where reasonable and subject to due process, provide for: 

1. Advanced notice to the Director and/or Committee Member that a specific activity is

prohibited;

2. Limited access to Association, Board of Directors, committee, and member information;

3. Exclusion from Board of Directors task force and committee meetings involving potentially

conflicting and privileged information;

4. Disciplinary action against a Director, Committee Member, and/or other parties involved or

engaging in prohibited activities; and

5. Appeal by affected persons from actions taken and affecting them.
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CERTIFICATION AND ACKNOWLEDGMENT 

As a volunteer Director and/or Committee Member of Association, I acknowledge that: 

▪ I have an obligation to avoid any conduct that is or appears to create a conflict of interest

between me, Association, the Board of Directors, committees, or members.

_____ (initial)

▪ I have a fiduciary duty to Association and to its members to maintain the confidentiality of

Association, Board of Directors, Committee, and member information.

_____ (initial)

▪ A breach of this policy may be a violation of my fiduciary duty and California law, and may

expose me to removal from the Board of Directors and/or committee(s) on which I serve,

disciplinary action, and damages.

____ (initial)

As a volunteer Director and/or Committee Member of Association, I certify to the best of my 

knowledge that: 

▪ I am not engaging in or profiting, directly or indirectly, in any way from any business activity

that is in contract with, or providing products or services to or being considered to provide

products or services to Association, its subsidiaries or affiliated entities.  (If you are not able

to certify this, do not check the box, but complete the Business Activity Disclosure.)

_____ (initial)

▪ I am not engaging in or profiting, directly or indirectly, in any way from any business activity

that is in competition with or similar to any of Association’s, its subsidiaries’ or affiliated

entities relating to an issue under discussion.  (If you are not able to certify this, do not check

the box but complete the Business Activity Disclosure.

_____ (initial)

▪ I am not an officer, director, member, owner or employee of, nor do I have a financial or

business relationship, directly or indirectly, with an organization actively advocating for or

against policies being considered by Association, its subsidiaries or affiliated entities.  (If you

are not able to certify this, do not check the box but complete the Organization/Affiliation

Policy Disclosure.)

_____ (initial)

▪ I have read, understand, and agree to abide by the Conflict of Interest and Confidentiality

Policy.

_____ (initial)

Please contact the Association Executive if what you certified is no longer the case or you 

become aware of an issue that requires disclosure. 

Signature Date 

Name Printed 
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BUSINESS ACTIVITY DISCLOSURE 

I am directly or indirectly engaging in or profiting from the following business activity that is in 

contract with, or providing products or services to Association its subsidiaries or affiliated 

entities, or being considered to provide products or services to Association, its subsidiaries or 

affiliated entities: 

Business Entity and Activity: 

Role, position, financial 

interest, relationship: 

I am directly or indirectly engaging in or profiting from the following business activity that is in 

competition with or similar to Association’s, its subsidiaries’ or affiliated entities’ relating to the 

issue under discussion or consideration below: 

Issue Pertinent to Disclosure: 

Business Entity and Activity: 

Role, position, financial 

interest, relationship: 

NOTE:  If you become aware of any disclosable interest in the future, please contact the 

Association’s Executive to update your disclosure. 

Signature Date 

Name Printed 
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ORGANIZATION/AFFILIATION POLICY DISCLOSURE 

I hold a position as officer, director, member, owner, or employee with, or have directly or 

indirectly a financial or business relationship with, an organization actively advocating for or 

against policies being considered by Association, its subsidiaries or affiliated entities, as follows: 

Issue Pertinent To Disclosure: 

Organization or Entity: 

Position or financial or 

business relationship: 

NOTE: If you become aware of any disclosable interest in the future, please contact the 

Association’s Executive to update your disclosure. 

Signature Date 

Name Printed 
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GREATER LOS ANGELES REALTORS® 

WHISTLEBLOWER POLICY 

PURPOSE 

The Greater Los Angeles REALTORS® (“Association”) has a unique relationship to its 

members, and to other local REALTOR® associations, the California Association of 

REALTORS®, the National Association of REALTORS®, and others in the real estate industry.  

This policy is intended to promote honesty and integrity and compliance with applicable laws, 

regulations, and policies by encouraging and enabling Officers, Directors, Committee Members, 

employees and others to raise serious concerns and report violations or suspected violations of 

law and Association policy within Association prior to seeking resolution outside Association. 

POLICY 

1. DUTY

It is the responsibility of all Officers, Directors, Committee Members, and employees of

Association to practice honesty and integrity in fulfilling their responsibilities and to comply

with all applicable laws, regulations, and policies.

2. WHISTLEBLOWER PROTECTION

An Officer, Director, Committee Member, employee, or other person who in good faith reports a

violation or suspected violation of law or Association policy (including financial policies) in

accordance with this policy will be protected as a “whistleblower” and will be protected from

harassment, retaliation or adverse consequences.

A “whistleblower” is a person who reveals wrongdoing within an organization to the public or to 

those in positions of authority.  Protection of whistleblower activity is a key element of the 

Sarbanes Oxley Act. 

3. REPORTS

In support of Association’s open-door policy, Association suggests that questions, concerns,

suggestions or complaints be shared with someone who can address them properly.  To make a

report under this policy, the attached form may be used.

a) Association members, Officers, Directors, and Committee Members may make reports to

the President or to the President-Elect if the President is the subject of the report.

b) Association employees may make reports to the Association’s Executive or to the

President if the Association Executive is the subject of the report.

Initial_________
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c) The President, President-Elect and Association Executive are required to immediately

report suspected violations of law and Association policy to the Association’s entire

Board of Directors.

4. FALSE REPORTS

Anyone filing a complaint concerning a violation or suspected violation of law or Association

policy must be acting in good faith and have reasonable grounds for believing the information

disclosed indicates a violation of law or Association policy.  Any allegations that are proven not

to be substantiated and to have been made maliciously or when known to be false will be treated

as a serious disciplinary offense.  Reports may be submitted on a confidential basis or may be

submitted anonymously and will be kept confidential to the extent possible, consistent with the

need to conduct an adequate investigation.

5. INVESTIGATIONS

Association’s Board of Directors will address all reported concerns or complaints and has

specific and exclusive responsibility to investigate all reported violations of law or Association

policy.  Within five business days of making a report, acknowledgment of receipt will be given

to the reporting person.  All reports will be promptly investigated and appropriate corrective

action will be taken if warranted by the investigation.  In many instances, due to the sensitive

nature of the issues, Association Counsel will be asked to assist and/or conduct the investigation.

All attorney reports are privileged attorney-client communications.

ENFORCEMENT OF POLICY 

Violation of this policy will be grounds for disciplinary action to be taken against the individuals 

involved or engaging in prohibited activities and may be deemed a breach of fiduciary duty.  

Association may adopt rules governing the application of this Policy.   

An Officer, Director, Committee Member, employee, or other person who violates this policy 

protecting whistleblower activities may be subject to censure or discipline up to and including 

removal from their position of service within Association, suspension or termination of 

membership in Association, or termination of employment. 

Initial_________
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CERTIFICATION AND ACKNOWLEDGMENT 

As a volunteer Officer, Director, Committee Member or as an employee of Association, I 

acknowledge that: 

▪ I have a duty of honesty, integrity and loyalty to Association and its members.

_____(initial)

▪ I have a duty to report to the proper person violations of law and Association policy.

_____(initial)

▪ I have a duty under this policy and the Sarbanes Oxley Act to protect and not harass,

retaliate or allow adverse consequences against a “whistleblower.”

_____(initial)

▪ A breach of this policy may be a violation of my duty of honesty, integrity and loyalty or

of California law and may expose me to disciplinary action, termination, and damages.

_____(initial)

As a volunteer Officer, Director, Committee Member or as an employee of Association, I certify 

that I have read, understand, and agree to abide by Association’s Whistleblower Policy.   

_____ (initial) 

Please contact Association’s Executive if what you certified is no longer the case or you 

become aware of an issue that requires disclosure. 

Signature Date 

Name Printed 
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WHISTLEBLOWER POLICY REPORT FORM 

To make a report under Association’s Whistleblower Policy, complete this form with all 

information requested.  The form must be dated, signed, and delivered to Association’s 

President.  If the President is the subject of your report, deliver the form to the President-Elect.  

Also deliver a copy to the Association Executive.   

If the answer space is inadequate, attach additional pages and consecutively number all pages. 

1. Reporting Person:

Name

Address

Email

Phone

Position of Service with Association (if any):

2. Confidentiality:

Initial if you want this report to be kept confidential and/or you want to remain anonymous:

Keep report confidential 

Keep my identity anonymous 

3. Violations of Law

State with specificity every law you believe has been violated:

a.

b.

c.

d.

e.

4. Violations of Local Association, C.A.R. or NAR Policy

State with specificity every Association policy you believe has been violated:

a.

b.

c.

d.

e.
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5. Summary of Wrongful Conduct that Constitutes a Violation of Law or Association

Policy:



GREATER LOS ANGELES REALTORS® 

WHISTLEBLOWER POLICY Page 6 

01/30/20    Whistleblower Policy 

6. Persons Alleged to Have Engaged in Wrongful Conduct

Copy and complete this page for each person named in Section 5 above and who you allege

violated a law or Association policy constituting wrongful conduct.

Name:  

Position of Service with Association:  

Which of above listed laws were violated:  

Conduct that violated the law: 

Explain why you believe the conduct is wrongful: 

Which of above listed Association policies were violated: 

Conduct that violated each policy: 

Explain why you believe the conduct is wrongful: 
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ACKNOWLEDGMENT 

By signing below, I hereby acknowledge and attest to the following: 

• If an Officer, Director, or Committee Member, I understand that I have a duty of honesty,

integrity and loyalty to Association due to my position.

• If an employee, I understand that I have a duty of honesty and loyalty to Association due

to my position.

• I understand that by filing this report I am making a complaint that there has been a

violation or suspected violation of policy of Association, C.A.R. or NAR.

• I have provided the information in this Report in good faith and believe it to be true and

correct.

• I have reasonable grounds for believing the information in this report indicates a violation

of law or policy of Association, C.A.R. or NAR.

• I understand that if allegations in this Report are proven not to be substantiated or to have

been made maliciously or when known to be false, it could be treated as a serious

disciplinary offense or be a deemed to be a breach of fiduciary duty by me.

• I understand that violation of Association’s Whistleblower Policy by making an

unfounded report may expose me to removal from membership, service, or employment,

and disciplinary action and damages.

Signature Date 

Name Printed 

ACKNOWLEDGEMENT OF RECEIPT 

Association acknowledges that it received an executed copy of this Whistleblower Policy Report 

Form from the below-named reporting person on ___________________, 20___, and returned a 

copy of this page with this completed Acknowledgment of Receipt to the reporting person on 

________________________, 20___, as follows: 

Name: 

Via Email to: 

Via US Mail to: 

Signature Date 

Name Printed 
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LEADERSHIP CODE OF CONDUCT 

PURPOSE 
The primary purpose of the Greater Los Angeles REALTORS® (“Association”) is to serve its 

licensed real estate members and affiliate members (“Members”) and the general public. 

The Association accomplishes that purpose by establishing and maintaining unique relationships 

among its volunteer leaders, its Members, and local, state and national REALTOR® 

associations, governmental bodies, and other individuals and organizations in the real estate 

industry and the local community. 

The Association conducts its activities through its Board of Directors (“Board”) and individuals 

who hold positions of leadership with or act as representatives of the Association, including 

Directors, Officers, C.A.R. Directors, NAR Directors, Committee Members, Task Force 

Members, the Chief Executive Officer, and employee managers (“Leaders”). 

The activities engaged in by Leaders (“Activities”) include attendance at various Board and 

Committee meetings, Association related social gatherings and events, both locally and at distant 

locations requiring travel, such as the C.A.R. and NAR business meetings.  Activities are 

sometimes attended by Association’s counsel and special guests and the leaders, counsel and 

guests of other REALTOR® Associations, C.A.R. and NAR.  The Association may, at the 

discretion of the Chief Executive Officer and/or the Board, arrange for or host Activities and 

related educational and social events at the Association’s premises or other locations, including 

dinner meetings at a restaurant during C.A.R. and NAR events.   

This Leadership Code of Conduct has been established by the Board of Directors to enhance and 

sustain an environment of civil, ethical and professional behavior in the pursuit of the 

Association’s purposes, to govern the conduct of all Leaders, and to encourage high standards of 

behavior of all Leaders in their inter-personal relationships with one another and with 

representatives from government, the real estate industry, the local community, and the public, 

and thereby protect the Association, its Members and the public, and enhance the activities, 

effectiveness, reputation, and goals of the Association. 

Initial_________
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APPLICATION 

This Leadership Code of Conduct applies to all Association Leaders and is to be complied with 

at all times during all Association Activities.  Failure to adhere to this Leadership Code of 

Conduct could result in loss of a Leader’s assignments, loss of Association funding for current or 

future meetings or travel, Board discipline and/or removal from office consistent with the 

Association’s Bylaws and Policies and Procedures Manual. 

CONDUCT REQUIRED 

The following list of required conduct is not all inclusive.  The Association reserves the right to 

take appropriate action in the event a Leader’s conduct is deemed to violate the spirit of this 

Leadership Code of Conduct: 

1. Professionalism and Ethics

1.1 Leaders shall govern their conduct by the principles of honesty, justice and fairness. 

1.2 Leaders shall endeavor to promote and safeguard the best interests and high purposes of 

the Association.   

1.3 Leaders shall conduct themselves at all times to reflect positively on the Association. 

1.4 Leaders shall maintain a reasonable attitude of decorum and professionalism in their 

dress and behavior.  

1.5 Leaders shall refrain from engaging in or permitting profanity or obscene gestures.  

1.6 Leaders shall refrain from excessive use of alcohol at any Association event that could 

result in the impairment of their best judgment and behavior. 

1.7 Leaders shall abstain from use of illegal substances. 

2. Meetings and Activities

2.1 Leaders shall attend, arrive on time and stay for the entire scheduled duration of all 

Board, Committee, Task Force and other meetings and Activities where their attendance 

is required, unless the absence (partial or entirely) is authorized in advance and 

documented in writing, is pursuant to an unexcused emergency, or the absence is excused 

pursuant to Association policy. 

2.2 Leaders shall be subject to Association policies regarding absences from meetings. 

2.3 During Board, Committee, Task Force and other meetings: 

2.3.1 Leaders shall respect the meeting Chairperson. 

2.3.2 Leaders shall respect other individuals in attendance. 

2.3.3 Leaders that have been held “out of order,” more than twice in any single 

meeting, agree to leave that meeting, and shall be considered absent from said 

meeting for purposes of the attendance policy. 

2.3.4 Leaders shall share opinions and insights in a polite and professional manner. 

2.3.5 Leaders shall disclose any conflict or potential conflict that might affect the 

Leader’s ability to be impartial. 

2.3.6 Leaders shall be open to and shall listen to the views and opinions of other 

Leaders. 

2.3.7 Leaders shall discuss the issues, not the person expressing an opinion. 

Initial_________
Initial_________
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2.3.8 Leaders shall be part of the process, not a disruption. 

2.3.9 Leaders shall wait to be recognized and only speak one at a time in a meeting, and 

shall refrain from interrupting other Leaders or the Chair. 

2.3.10 Leaders shall vote based on what is best for the Association, not the Leader’s or 

another’s private agenda or interests. 

2.3.11 Leaders shall not threaten, intimidate or engage in any conduct that may 

intimidate or cause another to be reasonably concerned for their personal safety. 

2.4 After Board, Committee, Task Force and other meetings: 

2.4.1 Leaders shall follow through and honor all commitments made, and complete all 

assignments. 

2.4.2 Leaders shall support and not undermine decisions made by the Board.  During a 

campaign for election to the Board of Directors or other office, a Leader may 

express opinions and views that differ, or are contrary to decisions made by the 

Board. 

3. Performing Leadership Functions

3.1 Leaders shall not publicly undermine, criticize, or disparage the Association, Board, 

Chairperson, other Leaders, Committees, Task Forces, or Chief Executive Officer.  

3.2 Leaders shall direct all complaints regarding the Association, Board, Chairperson, other 

Leaders, Committees, or Task Forces, to the Chief Executive Officer. 

3.3 Leaders shall maintain the confidentiality of Association employee and Members 

information in accordance with the Association’s Confidentiality and Conflict of Interests 

Policy. 

3.4 Leaders shall not use any confidential information for director or indirect personal gain or 

in way that is contrary to the interests of the Association or its Members. 

3.5 Leaders shall disclose all potential direct, indirect, and actual conflicts of interest in 

accordance with the Association’s Confidentiality and Conflict of Interests Policy.   

3.6 Leaders shall not engage in any activity that is inconsistent with or in conflict with the 

Leader’s duties and obligations to the Association and its Members. 

3.7 Leaders shall do their best to avoid negative publicity and public scandals. 

3.8 Leaders shall conduct themselves in a professional and appropriate manner when 

representing the Association 

4. Financial

4.1 Leaders shall document all expenses related to Activities for which they are requesting 

reimbursement from the Association or as part of any per diem in compliance with all 

applicable Association policies. 

4.2 Leaders shall use their best judgment and avoid incurring excessive charges to be 

reimbursed by the Association, including when ordering beverages and food during 

Activities or Association-related travel. 

4.3 The Association will not reimburse Leaders for any charges incurred by a Leader that are 

deemed by Association’s Chief Executive Officer to be excessive. 

Initial_________
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ACKNOWLEDGMENT OF RECEIPT 

AND 

AGREEMENT TO ABIDE BY 

LEADERSHIP CODE OF CONDUCT 

I acknowledge that I have received, read, understand, and agree to abide by the Association’s 

Leadership Code of Conduct.  I agree that failure to comply with the Leadership Code of 

Conduct shall be deemed by me as evidence of me being incapable of meeting my duties as 

Leader. 

Date Leader’s Signature 

Name Printed:   

Service Role:    
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